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STATE OF THE ART, CURRENT LIMITATIONS, AND FUTURE RESEARCH TO ENABLE
PARTICIPATORY POLICY AND DECISION MAKING

Annalisa De Liddo
KMI The Open University

In this talk, Professor Anna De Liddo will outline a range of Deliberation Technologies that can ef-
fectively help large distributed groups of people and communities participate in healthy dialogue
and improve the way they collaboratively address complex social challenges. Deliberation tech-
nologies are critical in addressing the growing need to establish a new dialogue between citizens
and policy makers. On the one hand, they can foster a better understanding of citizen perspec-
tives and anticipate their reactions to policy decisions. On the other, they can provide new spaces
for citizen engagement in the discussion and deliberation of public issues, created and designed
specifically to support an inclusive, transparent, reflective and democratic process through which
large groups can collectively negotiate and shape their futures.

Discussants: Irene Bianchi and Anna Moro (Politecnico di Milano)
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